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Gle'ncore Coal Assets Australia Incident Investigation Report*

/ PEEPO
Environment OrganisationPeople Equipment Procedures and documents

When conducting an investigation, PEEPO helps us to assess all the factors.

Enter People data:Consider:
- Were those involved in the incident experienced in the 

task?
- Had they been adequately trained?
- Are they physically capable of conducting the task?
- What was the status of their health?
- Was fatigue a factor?

► Number of days in the shift cycle
► Days worked before the incident (including other 

locations if relevant)
► Travel arrangements
► Were they under stress or time pressures (work or 

personal)?

C 'Z < CAAlt -73

%People
-C •

Consider:
- What were the weather conditions?
- Was housekeeping a problem?
- Was it too hot or too cold?
- Was noise a problem?

Was there adequate light?
- Were toxic or hazardous gases, dusts, or fumes present?

Enter Environment data:

C^(TIq'VS .
Environment

/

Enter Equipment data:Consider:
Was there an equipment failure?
What caused it to fail?

- Was the machinery poorly designed?
Were hazardous substances involved?

- Were they clearly identified?
Was a less hazardous substance possible and available? 
Was the raw material substandard in some way?
Should PPE have been used?
Was the PPE used?

T7C(^S

T6~ ^Equipment

Consider:
- Was a safe work procedure used?
- Were written procedures available?

Was a SWMS or JSA conducted prior to the task?
Had conditions changed to make the normal procedure 
unsafe?

- Were the appropriate tools and materials available?
- Were they used?
- Was lockout used when necessary?

Were safety devices working properly?

Enter Procedures data:

X/Cc <^erc CS

Ci/vA O/"d/Lc.

(T^\5 T~Ki>
/Procedures

Consider:
Were safety rules communicated and understood by all 
employees?
Were they being enforced?
Was there adequate supervision?
Were workers trained to do the work? If so, when were 
they trained and is it still valid?
Had hazards been previously identified?
Had procedures been developed to overcome them? 
Were unsafe conditions corrected?
Was regular maintenance of equipment carried out? 
Were regular safety inspections carried out?
Any changes to equipment, environment, people or 
procedures?

Enter Organisation data:

/vo oszCa'V/vJ'? T'>oa/s\X—

/S5cx ^ •

,f 'Vnx'/

flA '

Organisation
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Glencore Coal Assets Australia Incident Investigation Report

Part 1 - Incident Details

Incident Description Incident Number

c c/ rrv^

----- /v/c-mC fiaoc^rr ch,Incident summary
(Overview of the Incident)

I Reportable / Notifiable?H'

Yes r No

Who WhatEmpl Contr

ip/Actual17T

l*Jii—i C ^

Reported by r r Potential (near m/ss)

Reported to r V Health and Safety
s/Environment

p Community / Image / 
Reoutation

f Damage / Loss 

F Process

(<p ■ /a/^—0 £ ojSupervisor r
Department /Lo a/^'/-VA Incident type

^ w TinnedCH /V 1c/H€Task at time of incident

£) c &Crew

, /vn c/at/CO Actual 1 2 3 4 5Category 
(circle rating 

for both)

Witnesses
r

1 2 3 4 5Potential

y y'vn L/\/
Personnel involved

(Identify if contractor or 
employee, and employer)

Analysis tool 
(Shading relates to 

category rating above)

5 Whys ICAM

(H&S Cat3) (E&C Cat 3)

Where When

/Y/Y-;
" am / ^

£Date of incident
Pn (£ 156 i z^cjv^va (3Time of incident S y5 i

£ //oL//<? .

S -Z Jj am<^

Incident location
Date incident reported

Time incident reported

7-J70 (^^pmShift start time

77T (?r?\^e

£H,

/UjShift length / minutes
Equipment involved

(type, number, rego) MToura/'minutesTime into Shift (incident)S 6 £ -
iV^N

r yOvertime task?

Incident Scene (Sketch of the incident scene) Injury Location

j J '<£■ \NJi^Mil
{

\\
a v 5<5vce ^ ^ 

YC ------------------ ---------- ~~ M RR L L

£ / '\yt£
/

m (<s
Circle injury location(s)

______ PS5
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OCH.500.001.0116

Incident Investigation ReportGlencore Coal Assets Australia

Fatal Hazards (Tick only if applicable to the incident)
r Inadequate Energy Isolation

r Working at Height

r Lifting and Cranage

F Confined Space and Irrespirable/ Noxious Atmosphere 

r Tyre and Rim Management

r Electrical Safety

r Strata Failure

r Fire and Explosion

P Mobile Equipment

P Inappropriate Emergency Response

P Inrush and Outburst

Explosives and Shotfiring

/s)r Other (add details)

GCAA SafeCoal Rule Breach (Tick only if a rule breach is applicable to the incident)
1 - Never work above 2m without appropriate fall

nrntertinn
2 - Always verify the isolation - test for dead.

7 - Never modify safety devices without permission.

8 - Never enter under unsupported roof.

Pr

pr
9 - Always follow positive radio communication requirements.

P 10 - Always consider health & safety implications when planning.

P 11 - Always follow regulated traffic signage.

'3 - Never enter under suspended loads.

4 - Never enter no-go zones.

>5 - Never operate equipment unless authorised.

6 - Never attend work under the influence of alcohol or illicit 
drugs. Consumption on site is prohibited.

r
r

r
A-/vr

Fitness for Work (tick where applicable)

At -P Alcohol testing conducted Date ancj tjme
completed Comments

P Drug testing conducted

P Fatigue assessment - complete GCAA Form MSEC - Post-incident Fatigue Assessment or approved equivalent

Description and Timeline of Events
Jl3 ^r* Av/of/it ffrO*

JY-TTAE-C ^ «c- cPTTf^C SspceK TcLVaH/? <3
* /\ 5 /’’I V A ‘

^ A/fcitt fcrako

c isrrv'SC fbn*U) u \t«c
Events leading up to the incident V
Events at the time of the incident

-r A - d/<t ^ ■

— Ascnrico --fp- /Aoc-ccoi &Events immediately following the 
incident

yc -flzr 7~C /-^sfttT ‘

f S^T' U 3 /V d A
Immediate actions taken to control 

the situation and prevent further 
harm / loss

'TT^r -

^ jrjb4i<CZ> tr/cruL- ' CH/. SC^\P< <£>
P First time ’ fv/Rarely fit

Was this an infrequent or frequent 
task for the individuals involved? P WeeklyP Each shift

Injury / Illness Employee Contractor

rName of injured person P

Position, role and employer

Details of the injury 
(Include location and type of injury)

Was task relevant PPE being worn at 
the time?

(If so, detail the PPE being worn)
Did the injured worker have to stop 

work as a result of the injury? 
(If so, detail action taken - see below for 
_________________ First Aid Treatment)

Was first aid or medical treatment 
provided?

(If so, who provided what treatment)

Approved Effective:
Review:

30/08/2018
27/07/2021

Number: GCAA-625378177-10439 
Owner: Manager-Safety and Emergency Capability

Status:
Version:

Page 4 of 6
4.0

Uncontrolled when printed



X :

\
\*

i

:

t .

• V-
S.;

\ t

r
1--

ZU0100 009'HOO



OCH.500.001.0118

Glencore Coal Assets Australia Incident Investigation Report

Part 2 - Timeline and 5 Why Analysis (Not applicable where ICAM process is to be used)

Curyt/K/C j A /v/otf f' (jp' /O c f
+ yt'trCAyXt, <& / yo ri^yO/r^

AjfOrtt CS//^ ySL/MstP r® /vn6'/^

AT A AAALOK
r^/^PtruC TC Pfi.'.vTf

/'XSX rK"~ X ysc
* 7T /tr^A^PK Sy,

! V D^rL/y-i /w? 77 rt CO att S' 5cL P’/Z.c ceoo&Q
T& CatCEt f PoU'vTs Y~Q C /^

st^scA sirr'^C (B 3~ 3t ohm cc^tP/a^czo

/V mi /Jaa' Q /SCjLO

-p^ 'c

ref7c: Obj
§.

7
C tS Pc T^jlxo A _
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1
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* A^c. s' /3/Z/rrri<^r Cr^ rTf DA\ -OA %i

70

.yPA/ZP A / yo

S' tfAscrtlcA c -A r/rt+s}

Srf/eT^&S y |

1 ^ Ccj'T ApSfSfA^P

c^l/Z T/\lf /Pk-o^ 
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Glencore Coal Assets Australia Incident Investigation Report
t

/

Part 2-5 Why Analysis Actions (Not applicable where ICAM process is to be used)

Root Cause Description/

v /A6<f ^ ^^
/

mmRecommended Actions (from analysis)

Category
(From hierarchy of 

controls)

Action
AcceptedRecommended Action Due DateAssigned to

l

C^s» fexuJu-L-.s f-*^y\aib.V«>Au-o

^ SofO'SXfV i;

0^L

Notes and Commoi

7i.u-n.r. ^ItWlCtXc^

.^■V A •■ cAo SPart 3 - Additional fn.'c'rrr’a-::' r fit vared it. c'her sections)

£/)5 7 sc^r UV* .

/V irs/t- u

T& /^AjCvC^T ThtiS
6V2l6c-t/ 5t&Ls^ CusfcuM 4A p^S Tprt-rroeZ

4 SC~T Uf^ / V A^c/A^Ur 

t S3 L/^ /V^l '■a/'P A C' aI '

Part 4 - Approval and Quality Review

_______________________________
saw-*'-Investigation Team

Z /^.U'V/ZjZi f S / J. D'vAfP. i

Date

' O/t-Ao-STeam member names
(ConfidentialApproval

(tc/JaVv^ r,Cj—‘
Supervisor / Investigator

Wame (printed)

6-/2/?.&/2 &Mf
Shift Supervisor

Name (printed) Date

Name (pdyitfy

b-Rd^lCoordinator/
Superintendent Date

/n/(9
Date •

//Department Manager
fame (printed)

Quality Review

Comments

As&fas (OSztis&lA //■/2vyHST Manager
Name (printed) Date

E&C Manager
(Required for all E&C related 

incidents) Name (printed) SignatureDate
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